
ZOOM ETIQUETTE FOR OUR RELIGIOUS SERVICES: 

We know these are most unusual circumstances, and for many of us, this will be the 
first time ever to not be within the walls of a congregation and with our congregation 
family in person during these Holy Days. Please know that we are following the majority 
of all congregations within the country (as well as world-wide!)  in conducting virtual 
holiday services. As they say, "We will get through this together" and know that, by 
following these advised etiquette rules, we all will be able to appreciate the sanctity of 
our High Holy Days. To that end, please assist all of us by heeding these zoom 
etiquette rules that are similar to those used in other synagogues.  

THIS IS A MAJOR ONE: We know you all enjoy participating and singing. However, this 
can be problematic as there will hopefully be two Rabbis and a Cantor conducting the 
High Holiday Services. There often is a delay when the congregation is singing. It also 
is difficult for fellow community members to fully appreciate the decorum of the service. 
As was the case for the Sabbath Services for Rabbinical Interviews, please remain 
muted for the entire service, unless requested.  

●  If/When called for an Aliyah, please unmute yourself for the chanting of the 
prayers, then please remute yourself and family. following your honor. 

● We can see you! - Please angle your cameras, PC’s Telephones in advance so 
that we can see you at your best.  Find a quiet place where you will not be 
interrupted. Aim the camera so that we can see everyone at shoulder level. 

● Dress appropriately!  Casual is great, but beachwear and logo’d T-Shirts are 
really not appropriate for services. 

● We can hear you! - All participants will be muted upon entry by the host, however 
it’s not unusual for an occasional participant to unmute themselves in error. The 
Zoom console is not alway hosted, so please ensure that your microphones are 
muted! 

○ It is also important to stage your zoom device on a stable platform and 
leave them untouched. Zoom detects sound and cannot tell the difference 
between you’re speaking or the tapping of a spoon in a coffee cup.  The 
simple shifting and moving of a highly portable device such as an iPad or 
mobile phone will cause zoom to over-ride the speaker and highlight you! 
It also creates quite a distraction as you maneuver your device. 

○ If you are using a mobile device, each time there is an incoming call to 
your phone,  Zoom may be interrupted. If possible use a PC, Laptop or 
Tablet. Please MUTE the ringer on your phone prior to dialing in. 

○ If you are using a landline, DO NOT USE THE SPEAKER Function on the 
landline.  It creates significant echoing and feedback. 



● Use the fastest technology you have!  For those of you with low speed 
processors or low internet signals, you may still experience disconnects and 
screen freezes.  As Zoom and other virtual technologies become more pervasive 
in our lives, it may be a good time to consider upgrading to a modern laptop with 
current processors that can truly enhance your virtual experience.  Amazon has 
some amazing prices as does Experimax in Naperville for those looking for highly 
discounted/refurbished Apple products. 

● Turn off devices in your home that consume internet bandwidth!  The more home 
devices you have on during the Zoom session, the higher the likelihood there is 
of interruptions, disconnections and screen freezing.  Turn off cable TV and ask 
the household members to refrain from on line activities such as texting, game 
playing and web surfing. 

● Camera’s / Video - It is an accepted etiquette rule that unless there are mitigating 
reasons, have your camera turned ON! The purpose of Zoom and other virtual 
vehicles is to emulate a social familiar environment, but remember, the angle of 
your camera is important.  Setting it too low and we’ll all have a virtual tour of the 
inside of your nose.  Try and keep the camera focused at shoulder level. 

● Eating and drinking - The comfort of attending services at home makes it 
tempting to enjoy the comforts of home.  Minimize your consumption if possible. 
Remember, we can and want to see you, but we are extending the Sanctuary 
into our homes during these broadcasts and want to maintain the proper 
decorum and respect for our Shabbat and Holiday services 

● Be on line early! When hosted, a Zoom moderator has to allow each individual 
into the Zoom session.  It’s far more efficient to have all participants in the room 
prior to services starting.  To that end, All Services Will Start On Time. 

● Chat - Each of your Zoom consoles has a chat button. Unless there is an urgent 
need, chatting should be avoided during services. 

● Lighting! Position yourself so that most of the light is coming from in front of you. 
If you have a window behind you, please shut the blinds. 

● If you are experiencing a bad connection, freezing or frequently dropping out of 
the Zoom Video session, use the telephone number to log into the audio portion 
if your attempts to reconnect fail. We hope to have contact information in case of 
trouble while zooming. 

IN SUMMARY!! 

● Barking dogs and slamming doors are not just annoying in person, they are also 
annoying via Zoom!! Therefore: Please find a quiet space and mute 


